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Monthly Routine Visit Days
Visit Day 1

Visit Day 2

Visit Day 3

Visit Day 4

Visit Day 5

West London
1st Tuesday
of each
month

South Berks/
North Hants
(below M4)
2nd Tuesday

South Hants/
Surrey
(below M3)
3rd Tuesday

North Berks
(between
M4 & M3)
4th Tuesday

Oxon/Berks
1st Thursday

£15

£5

£5

£5

£5

per client

per client

per client

per client
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per client

• Only routine work: vaccinations,
teeth rasp, blood tests,
microchips and health checks

• Must be booked with reception
by 1pm the day before
• All cancellations must be made
through reception. Payment
will be required either at the
time of booking or on the day.
Clients are unable to request a
particular vet, however if you do
require a vet at a certain time,
then please book a separate
appointment which will be
charged at the normal rate.

Welcome to Suzy Feltham

Suzy has recently joined our yard team and brings with her a
wealth of experience from her time working in the racing world,
most recently at a yard in Epsom. In her spare time she enjoys
riding and showing her own horse Dexter.

Please call the practice to book
your appointment.

We welcome any feedback on our
services please email our practice
manager laura.feather@cvsvets.com

Welcome to our new vet
Robert Oulton
Robert graduated from vet school in Canada in 2002, going on to
work in Kentucky with thoroughbred and competition horses.
He moved to the UK permanently in 2007.
Robert has a keen interest in management of competition horses
and is the team veterinarian for the Podium Potential eventing and
para-dressage squads. He has also worked as the team vet for the British Dressage
Under 21 Teams since 2014 and was the Team Vet for the 2* European Eventing
Championships in 2013 and 2015.
In 2017, he joined the Support Team for the British Equestrian Federation Podium
Potential squads, in particular working with the eventing and para-dressage squads.
He is an FEI Veterinary Delegate in dressage and a member of the
Association of Racecourse Veterinary Surgeons, assisting with the
Kimblewick races at Kingston Blount when time allows.

• For details on areas covered
please speak to reception or
see our website

We love to hear from you!

Clinical Director: Simon Knapp, LVO, BSc BVetMed MRCVS
Veterinary Surgeons: Iain McKenzie BVM&S Cert AVP (ES-O) MRCVS
Chris Neal BSc (Hons) BVSc MRCVS, Nicola Housby BVetMed CertAVP MRCVS
Jamie Knapp BVSc MRCVS, Gloria Apati DrMedVet MRCVS and Robert Oulton DVM MRCVS

Posting Medication
Please note that we need a minimum
of 48 hrs notice for medication
to be collected or posted
so the treating vet can approve.
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Due to Medicines going missing via Royal Mail recorded service and the
inability to trace them, we are now only offering the following:
• Special Delivery, traceable but expensive. If you do not receive the item
we will refund your account in full.
• Normal Recorded, NOT Traceable. Sent at clients own risk. Items not
received will still be chargeable at full price.
• Of course you are still welcome to collect directly from the practice
free of charge.
• We are happy to organise drop off at your yard but only if a vet is
already attending an appointment.

Spotlight on...

Colic
Colic means abdominal pain. There can be a
number of reasons that horses get colic,
some cases are very mild and pass with
minimal treatment and some can be fatal.
Early on it can be difficult to know how
serious an episode is therefore there a
number of tests that your vet is likely to carry
out to identify the cause and advise
appropriate treatment.
Symptoms
The signs and severity vary between
individuals. Some very stoic horses show
minimal signs even though they have a very
severe illness and horses can go into shock at
which point they become very quiet although
the colic has reached a catastrophic stage.
Some signs horses may show are as follows:
• Restlessness
• Not interested in food
• Flank watching
• Curling their top lip
• Pacing
• Rolling
• Box walking
• Getting up and down frequently
• Not passing faeces
• Pawing the ground
• Sweating
• Stretching out
Causes
There are numerous causes of colic. Some of
these can be avoided. The ones that can be
avoided should be recognised and managed
to reduce the risk.

Some causes are as follows:
• Sudden change in diet - try to make
changes over a couple of weeks
• Sudden change in exercise - again make
changes slowly or if your horse is injured
and on box rest add a small amount of
water their feed to reduce the risk of
impactions

What to do
If you notice your horse has signs of colic
there are a few things you can do that can
help the vet when they arrive.
• If it is safe to do so walk your horse out.
• Remove any food - hard food and hay
• If you notice any droppings passed note the
time they were passed and the consistency

• Poor dentition - ensure your horse has
regular dental checks

• Ensure the vet has an accurate location and
give directions if your yard is difficult to find.

• Dehydration - ensure clean water is always
available and add water to your horse feed
during hotter times of the year or after
exercise.

• Keep your phone on you so the vet can
contact you if they are struggling to find you.

• Parasites - Worms can cause colic but also
worming a horse with a large number of
internal parasites can cause colic. Worm
egg counts are good way of knowing when
your horse needs worming and also if they
are at risk of colic
following a wormer.
• Motility disorders
and tumours are
much more
difficult to prevent
but if you notice
your horse is
unwell always
make sure
they are
checked
by a vet.

If there are any topics that you would like covered in future issues of ‘Scott Dunn’s Newsletter’

• If you can arrange transport in case your
horse needs to be referred to a hospital.
What to expect when the vet arrives
The vet will carry out an examination which
may involve any of the following.
• Check heart rate and respiratory rate
• Check gut sounds
• Look at mucous membranes (gums)
• Check feet for signs of laminitis
• Take bloods - changes on bloods indicate
the severity of the colic
• Internal examination (rectal) - this allows us
to feel the internal organs and often locate
the cause of the colic
• Pass a stomach tube - horses can’t be sick
so this allows excess fluid or gas to be
removed from the stomach and for fluids to
be administered as treatment.
• Peritoneal (Belly) tap - this takes fluid from
the abdominal cavity and aids the decision
with regards to the requirement for surgery.
More often this is done in the hospital.

Things to consider
Seeing your horse with colic can be very
distressing and there are a few practical
considerations that are worth thinking about so
you are prepared. It is also worth letting other
people on your yard know what your wishes are
in case you cannot be contacted.
Colic surgery is a big decision. It is expensive
and there is a long recovery period. Saying that
many cases have a very good outcome and
your vet will be able to advise whether surgery
is likely to be successful or not.
If you feel that you would want your horse to
have surgery time is of the essence and having
a transport plan ready to implement can save
valuable minutes and hours let alone stress!

Insurance reminder –
how do we deal with your claim?
1) Start your claim as soon as your horse
starts its treatment. Don’t wait until the
treatment is complete. Most insurance
companies pay out within 10-14 days,
therefore they should pay you before you
need to pay us.
2) Send your claim form to us for the vet to
complete their section. We will then send
it back to you, along with your horse’s
clinical history. We charge a fee for this
initial report.
3) You then need to send the claim form,
clinical history and all invoices on to your
insurance company.
4) All invoices must be paid to us directly, by
you, within our 28 day terms, we won’t
accept payment directly from your
insurance company.
5) We will send further invoices to you for
payment, which we recommend you send
on to your insurance company immediately.

please contact us on 01344 426066 or email: admin.scottdunn@cvsvets.com

